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1. WHAT IS INSTANT PAYMENT?

Instant payment, also called real-time payment, is a funds transfer between a sender and a beneficiary that is
credited almost immediately to the beneficiary’s account. Unlike a traditional transfer that can take several
hours or days, Instant Payment is designed to be available 24/7%, including weekends and holidays.

1.1. HOW IT WORKS IN PRACTICE ?

Payment initiator: the sender initiates the payment via their banking app or online payment service.
Instant payments apply to SEPA euro transfers, subject to the availability of the beneficiary’s bank
service.

Transmission and processing: the transfer is routed by the payment network. Funds move quickly from
the sender’s account to the beneficiary’s.

Credit and notification: the beneficiary’s account is credited within 10 seconds, and the sender
receives a confirmation. In some cases, reference messages or receipts may be provided to facilitate
traceability.

Availability and security: these payments operate 24/7 ? and use security mechanisms such as strong
customer authentication. In case of suspected fraud or error, specific procedures may apply, and the
rules of non-reversibility vary depending on the system and the institution.

1.2. ADVANTAGES

Speed and liquidity: money is available almost immediately, improving cash management for
individuals and businesses.

User experience: customers and partners benefit from a smooth and fast payment, which can improve
e-commerce conversions and settlement times.

Continuous availability: payments can be made at any time, not dependent on banks’ opening hours.

Traceability and reconciliation: instant payments leave a clear trail and facilitate accounting
reconciliation.

1.3. PRACTICAL POINTS

Verify the beneficiary’s name in addition to the address and the IBAN before initiating the payment.
Ensure that the beneficiary can receive instant payments on the channel used.
In case of doubt or unusual transactions, promptly contact your bank for confirmation and assistance.

Specific limits may be set for instant payments.

2. HOW TO USE AN INSTANT PAYMENT IN MULTILINE

1 Availability is subject to the conditions set by each bank.
2 Availability is subject to the conditions set by each bank.
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If the bank allows it, you can create instant payments either by entering them in the application or by
uploading a file, just like standard payments.

2.1. ENCODING AN INSTANT PAYMENT

In the MultiLine application, an instant payment is created in the same way as a standard payment. If the
payment is a SEPA payment (an euro transfer between two SEPA IBAN accounts), it will be possible to check
the 'instant payment' box :

Payment Data |
Originator Alias Account Currency This payment is an instant _I a
TEST ~ | 'EUR - Euro more... SEPA payment.

Account Number  LUSS B i s D008 Account holder  TEST

(+) Benefidary Own account Amount

Alias 1}, EUR - Euro ¥

[ —— ar Execution Date (dd/MM/yy)

Account Country 15/09/25 Execute as an instant payment

LU - LUXEMBOURG .4 Meassage to beneficiary A payment must qualify as a SEPA payment to be eligible
Account Number (IBAN) | Edit format for instant fund

Free message accounts within seconds, with 24/77365 availability.
LULZ S 1000 v@
BIC | Search
more...
Name and address
—— - 0 Customer reference (End to End identifier)
202509150958445503MULTI _’
Street Numb | | Box
Force to Non-SEPA payment
Postal code || City
v

4 »

A new column appears in the 'Transactions' and 'Sent Transactions' views, allowing you to identify instant

payments:
o NEW - L]
‘E— Payment . i )
= Group of payments ‘ 4 sian H ¢ Send H iz Create report || Filter | My transactions v || |al v
= ) ! |t s
o SEPA direct debits
] I < AR
§ Upload of files ‘ l[j| i l } : I fcdion 1 Desaption l Hbe I
@ ‘ A - 1
ACTIONS -
U
] View details = [; a —— e TR W D W W Wes0
.2.. Sign 7 - e .- - 1
= g
o Send - e G - e - "
» o [ @ 1
= Create from template — N -
= Delete g S P ————
i e a7 il »

Once the payment is signed and sent, the transfer will take place within a few seconds.

2.2. UPLOADING AN INSTANT PAYMENT FILE

It is possible to upload a file containing instant payments. The file must be in pain.001.001.09 format,
compliant with EPC standards as specified at:
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https://www.europeanpaymentscouncil.eu/document-library/implementation-guidelines/sepa-credit-

transfer-customer-psp-implementation-1

Version 3 is not supported in the application for instant payments.

Uploading an instant payment file is done in the same way as a standard payment, via the 'Upload' menu.
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a NEW - i |

= Payment S —

€ Group of payments ‘ / Sign H S

§ SEPA direct debits

2 Upload of files a)’

\ 4 ‘ B
ACTIONS -
w .
View details

§ N A

'.3 Sign

] Send F

c Create frnm temnlats
- Transactions Upload File(s)

} Step 1:Select files Step 2:Process files | ) Assign to envelope w

Step 3:Define processing options
select files 1 file selected
p 0 P g —— ready to send 62.45KB x
W | Define attributes Cancel

If the file is correct, it will be treated as an instant payment.

| B é Uploaded payment file: A NN, A S S 99 99,00 EUR WB 25/07/25 15/09/25

It will then be possible to sign it and send it as you would with a standard payment.

2.3. PAYMENT STATUS REPORT
You will receive, for your transaction—whether encoded or via a pain.001.001.09 file upload—a status for the
various operations. These can be viewed in the application or in the transaction's detailed TXT report.


https://fra01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.europeanpaymentscouncil.eu%2Fdocument-library%2Fimplementation-guidelines%2Fsepa-credit-transfer-customer-psp-implementation-1&data=05%7C02%7Cpascal.perrin%40worldline.com%7C200016140a844646ac3908ddf5a54a06%7Cfda9decfe89243ac9d9f1a493f9f98d0%7C0%7C0%7C638936812754580124%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vI6wre4sCJ%2FNw%2FpmOQ4V%2F1DdxJIraOWcEGXzRZP884M%3D&reserved=0
https://fra01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.europeanpaymentscouncil.eu%2Fdocument-library%2Fimplementation-guidelines%2Fsepa-credit-transfer-customer-psp-implementation-1&data=05%7C02%7Cpascal.perrin%40worldline.com%7C200016140a844646ac3908ddf5a54a06%7Cfda9decfe89243ac9d9f1a493f9f98d0%7C0%7C0%7C638936812754580124%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vI6wre4sCJ%2FNw%2FpmOQ4V%2F1DdxJIraOWcEGXzRZP884M%3D&reserved=0
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‘ £ ComsditomEr b R s (e e T e G el

Number of transactions
Total amount

Priority

Transfer type
Execution date
Transaction reference
Creation dateftime
eBanking conract
Legal entity name

Hash code

% Verification of payee (More information)

99,00 EUR

Instant

SEPA payment - Ordinary transfer - Global debit
25007125

1606167

16/09/25 16.07

Présentation Multimégia - WB - 6792
Présentation Multimédia

uYtdxFpZdia+OmTARXROI+MnBJI=

® Matcn %
([ close match 1
€ nomaten 2

Payment execution state

Executed

Rejected

Waiting for feedback

98

In case of a rejection, for example if the beneficiary bank does not accept instant payments, it is possible to
re-encode the transaction as a standard SEPA transfer.

For encoded files, you can use MultiLine's cloning option, which is visible in the transaction details.
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- ACTIONS

E Create report
5 Clone transaction
3

(5]

<

w

c

o

il

m

2

-

b

=

A | Sent Transactions View transaction details

Number of transactions
Total amount

Priority

Transfer type
Execution date
Transaction reference
Creation date/time
eBanking contract

Legal entity name

First, you will need to delete any transactions that were executed correctly, then remove the 'instant payment'

option from the transactions to be resubmitted.

| Created Groups (1)

) To B e
@TOT-

@ TO Do oy

2 Instant SEPA payment grou

MNumber of fransactions: 3

LU4T (s - DEUR EUR (#16763) 180925
LULS [ 1000 1,23 EUR
LUSS I 0001 1,00 EUR

LUSH I 0010

Total Amount:

1 000 000,00 EUR

1000 002,23 EUR

Global debit

test 1 test 2 test 3 test 4

27K
8
71
2B

e

Add transaction
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| Created Groups (1)

E] Instant SEPA payment group from . e 1809125 Global debit
© To —— LUL3 [ 1000 1,23 EUR test 1 test 2 test 3 test 4
€0 To Test LUSS [ 0001 1,00 EUR
Number mm Total Amount: 223 EUR
| Payment Data
Originator Alias Account Currency
[~ Evr - Euro more.
Account Number  LU41 8 S8 DEUR Account holder &
() Beneficiary Own account Amount
Alias 1 |00 ||EUR-Euro 7

Lu83 w Execution Date (dd/MM/yy)
Account Country 18/09/25 Execute as an instant payment
LU - LUXEMEBOURG w7 Message to beneficiary

Account Number (IBAN) | Edit format

. . Free message
Lus3 0001] : @ Service unavailable
BIC | Search

STLULL more...

Name and address Keep this message for next transaction

In the case of an uploaded file, modification will not be possible in the interface; you will need to re-upload
the file after modification.




